2007-05-23 15:51

Image

415-840-0655 ==

1-415-840-0655

P

AGDIMPAGT

THE NEWSMAGAZINE OF THE ACADEMY OF GENERAL DENTISTRY

VOLUME 16 NUMBE

sy

7

Image consultants
help dentists make
good impression

I£ enough money is at atale, some
dentists engnge the services of
image conaultanta before facing
tepositiona or jury trials. Dantista
are sent by lawyers, and in some
cuses nalpractice insurus, to
hecome batler dressers, uppear less
arrogunt, yet very human, such us
une who mukes un occasional adstuhe

‘The Dentisls Insurance Company
{TDIC) in Californiu, for sexampie,
hos sent four dentista who huve
bean sued for more than $100,000
in the past year (o an image
consultant, said Gabor Nyary,
¢laima suparvisor at TDIG

“*Wa want the doctor Lo present
hiz bast foot forward during a
depasition or a trial” aaid
Mr. Nyory, "The investment we
make in sending n dentist Lo an
image gonsullant ia relatively smali’”

But it cas make a big financial
difference in the outcome of a cage
Some duntists can be unfairly stuck
with a very aubstantisl sward
against them because Lhay don't
dress or communicals wall.

"A dentist's treatment may have
boen challenged, but when the den-
Liat appuears smoolh, intelligent,
capable, well-monnered, decontly
groomed and dressed, the Likelihood
ia the jury will decide to gu in favur
of the dentiat and disagred with the
plaintif” anid Jerome Berg, a
California attorney who has sent six
dentists to an image consultant in
the lual yeur "“The defendant has
an aura of scceptability!”

By tha natume of their business,
dintists usuelly are not accustomed
to speaking before an sudience,
egpecislly under pressurm When
they ar: sued, dentista find tham-
sulves challenged probably for the
first Lim& in thelr professional
camers. They can't adjuat to the
fuct that Lhay have boeun sccused.
Dutity a deposition, which is usu
ully videotaped, dentists may ba
espacinlly sengitive when a critical
poinl cotmes up in tha adverse
lawyer's exsmination. They axpresa
anger. They ane nervaus, perhaps
oo defensive, and they lash out at

the zystem—the lawyers, the
ingurance companics, thaybu the
palient. Their bad manners will
only cost them wore

“When you get a dentist who hos
a very simng pumunuht.y. or iy a
luusy dressar, or has sumewhat
suxist or bigotad viows, or unything
that might ba offensive to a jury,
you try to-geu Lhe dentist to over
comne thesa characteristica with the

T2 A AR TN PRI

hulp of un image consuliunt—al
luast unlil the trial is over,’ said
Dana Jones, a California attorney.

- An image consuitent cun hielp the
dentist dress belter, cun work on
saime of the dentist's manneriama,
and by videptaping the dentist, can
give same pointers on how dentists
ghould expresy thetmselves, For
examply, the denlist may hote the
sight of the opposing counsel, but
e wr she should shuke the allorney's
h#nd, ssid one image consultunt,

Outgide Lhe office, doclors an:
very casual divssers, gaid Murily
Mondejar, a 3an Francigen jmage
congultant who has workted wilh
about 50 dentisty in the Tast twa
yeurs, “Visually, it very important
thut you lovk sppropriuta, thot you
don't look offensive Lo the judge
the opposing counsel, or memberg
of the jury. zaid Mg, Mondejar,

One casuslly dressed dentist was
sent to Ma Mondejar. in extracling
a toath, the dentist had damaged a
putlent's nerve, which lead o nuiml-
ness. The ullorney's strutepy wos to
demaonatrate that the dentist was
elogant and leay likely w ba ough
ahd careless in treating o putient.

The dentist was in his 403 and
woru collegiuti clothing, with Lhe
shirts fruyod ot the collar, the shoes
acuffed, and the suit dlfitling and
worn out, said Mr. Berg, the den-
tist's attornuy. fle did not luok like
4 good craftaman, utelligent or
capable aa a practitioner. The image

conaultant changed the dentist's
wartlrobe

“The case weg sattled on the
morning of the tral said My Berg,
“}1e oppearad Jocking so nice and
smooth, that it would be fuirly clear

- he couldn't have done somathing

rough which might have crushed
Lho mundilrular canal Tha case was

« astiled for substantially lass than it

could huve béan, The plaintiff didn't
heve an easy targel”

Ms. Maondejar adviaes her clients
to wear a criap, clean, whita shirt
with a burgundy or rod e and o
derk suit during a deposition or
telal. The white shirt evokes an
attiiude of professionnlism and
whits {4 associaled wilth medicina
Red i chosen because the color
travels very fast. The purpose is to
bring jurors’ ayes to the clisnt's
facis, g0 that they will listen Lo what
the accuged bhag to say

“I'm lrying to male my client
look credible suid Ma, Mondejar,
"But fivat, jurors have 1o Listen Lo
the dector'a side of the story: 1
could have mede a mistaks, I'm
ulsa a human being, however, listen
ta my gide before you judge me

After taaching the denlist how to
dreay, the next step is Lo Leach the
Jdentist to talk about himself in
frunt of a camern. The videotaps s
uzed for avaluation. Dentista are
Lought to avoid using Lwchnical
Leemy, to svem o littde humble but
slill come across us u confident
profussional. But Lhey should
appuar a liltle nervous, said
Ma Mondejur, because jurors don't
like too much confidenca

“When you stort relating your
sidw of the stoty, judgments can be
changed, opinions are influencad.
Twring a deposition, lawyers are
trylng to put & valua on Lhe case
Muybe the plainliff is in & wheal-
chair, which would gul visusl 3ym-
puthy fromn a jury [ could come up

. swilh @ dentlst who gays he'a not

denying something went wrong, but
he's n human being, He took all the
precautions, got the approval of the
patient”

T.awyers concentrate on the factuul
information on behslf of their
clieats, hut image consuitanta can
help the dentisl relax and moat
importuntly, give the appearance of
being a compelent praciitioner.
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